
RAM Hand-to-Hand Couriers™ continues to

bring international test cricket to local

television screens. Due to the resounding

success of the 2005 Ashes series and South

Africa’s test series down under, we snapped

up the broadcast sponsorship of the

Proteas’ home test series against Australia

and New Zealand.

On the back of the sponsorship, RAM jumped

at the chance to host the Captains

Breakfasts in Joburg, Cape Town and

Durban. The breakfasts were hosted to offer

South Africans an opportunity to get up-

close and personal with the world’s most

respected cricket captains, Australia’s Ricky

Ponting and our own Graeme Smith.

The breakfasts were a complete sell-out.

After a gourmet breakfast, RAM’s Joint MD,

David Lazarus thanked the captains for

taking the time to make the breakfast

possible. The guests were then treated to

footage profiling the two captains, who were

invited onto the stage by Super Saturday

anchorman and Captains Breakfast MC,

Neil Andrews. Neil initiated some amicable

banter between Ricky and Graeme by posing

questions submitted by the audience.

The captains were later bombarded by fans

eager to have their complimentary miniature

cricket bats signed. All of the guests left

with a free RAM Delivery Bag with the

challenge to put our deliveries to the test.
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RAM Captains Breakfasts knock SA for six
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Move over, Schumie – RAM sponsors “Inside GP”
RAM Hand-to-Hand Couriers™ has ventured

into the world of motor sport broadcasts,

and has recently secured the rights to

sponsor “Inside GP”. The 30-minute pro-

gramme is packed with GP info and airs on

SuperSport 1 just prior to every race of the

2006 F1 Grand Prix series.

The decision to sponsor “Inside GP” was

taken due to the massive popularity that F1

Grand Prix enjoys in South Africa. Our

communication agency, Troika, identified a

host of print and TV advertising opportunities

and synergies that F1 offers the RAM Hand-

to-Hand Couriers™ brand. You can catch

our series of TV billboards during the “Inside

GP” ad breaks.
Some of the strip ads that we’re running in the press
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New Pretoria Branch Manager Daniel

Suffield discusses joining RAM and the

challenges of establishing a new hub.

RAM Hand-to-Hand Couriers™ Pretoria

opened its doors in mid-April 2006. Daniel

Suffield, previously Operations Manager

with MPS Express Services, is tasked with

getting the branch up and running.

Daniel has a wealth of experience in imports,

domestic courier and heavy haulage, and

believes that to deliver a quality courier

service, it’s essential to maintain open and

honest communication between both clients

and employees. He wants to ensure that

every department is working perfectly and

that the hub’s 40 staff members perform to

the best of their ability.

Daniel believes that RAM is an industry

leader because, no matter how big or small

the client, our service requests are met and

delivered on time, every time. He says his

immediate challenge is to make sure that

the Pretoria hub grows to be as successful

as all the other RAM hubs.

“I believe that our clients experience a more

personal service than they do with other

couriers,” says Daniel. “RAM parcels are not

just delivered to the door, but into the

recipient’s hands. With the local courier

industry being so competitive, it’s imperative

that we offer a premium service and make

certain that delivery is optimal. This will be

our key driver in ensuring that the Pretoria

hub thrives.”

On a personal level, Daniel spends his free

time with his fiancée and baby girl, Abigail.

Daniel is a keen footballer and enjoys movies

and socialising.

RAM wishes Daniel every success in his new

position and welcomes Pretoria to the Group.

Pretoria: The new hub on the block

New Pretoria Branch Manager Daniel Suffield



South Africa’s premier cellphone provider

renews its contract with RAM.

RAM Hand-to-Hand Couriers™ has provided

Vodacom with unparalleled service on a

consistent level since our contract began.

Our personal, secure delivery service has

ensured that every Vodacom cellphone has

reached the customer on time, every time.

Given the high risk associated with the

delivery of new cellphones, we have

customised our service offering. We give

Vodacom complete peace of mind that

customers awaiting the delivery of their new

cellphones are never disappointed.

The renewal of our contract with Vodacom

is also due to our proven capacity to

successfully manage the rapidly increasing

number of parcels couriered by Vodacom.

With a view to providing a service offering

equal to the service excellence that

Vodacom provides its customer base, we

continue to evaluate and improve our own

service levels.

RAM Hand-to-Hand™ Couriers is proud to

be a service provider to Vodacom. We look

forward to a long-standing association.

Vodacom cellphones – in safe hands

RAM NEWS 3rd edition     July 2006

01  02  03  04

The Minki Book Project aims to combat

national illiteracy levels by ensuring that

every child in South Africa is given a book

to read, and RAM Hand-to-Hand Couriers™

has just renewed our partnership with

the project.

You and Huisgenoot magazines, together

with online retailer Kalahari.net, have

pledged to top the 50 000 books collected

in 2005. The books will be made available

to disadvantaged communities that don’t

have the wherewithal to buy books. RAM

has undertaken to collect all the books that

are donated by the public, schools and

publishers, and deliver them to needy

schools across the country.

South African supermodel and patron of

the project, Minki van der Westhuizen, is

passionate about children and literacy.

“Last year I had the privilege to visit various

schools and donate much-needed books to

the children,” she says. “I’ll never forget the

expression on their faces when they received

their books. I’m more passionate than ever

about the project.”

A super model to fight illiteracy

A helping hand for Orange Farm orphans
Through our support of MaAfrica Tikkun,

RAM Hand-to-Hand Couriers™ was able

to make Christmas 2005 a happier time

for HIV/Aids orphans and caregivers in

Orange Farm.

Orange Farm lies south of Joburg. The

poverty stricken community here is said to

have the country’s highest prevalence of

HIV/Aids. MaAfrika Tikkun, a public benefit

organisation established 11 years ago, aims

to make a difference to the lives of those

disadvantaged by apartheid, poverty and

HIV/Aids. The organisation has been

instrumental in many recent upliftment

projects in Orange Farm.

Last Christmas, we helped MaAfrica Tikkun

buy and distribute 180 food parcels to the

orphans living in Orange Farm. These food

parcels gave the children a welcome break

from the typically dire circumstances of their

daily lives, and a chance to enjoy Christmas

free of hunger.

MaAfrika Tikkun Director of Development

and Marketing, Ms Saira Khan has since

extended her heartfelt thanks to the directors

and staff of RAM for our ongoing support

of their community activities.
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What’s your favourite
food?

What book are you
currently reading?

Your favourite
programme?

Favourite music?

You’re stranded on a
desert island. What two
things do you need to
survive?

If you could invite any
six people in the world
for dinner, who would
they be?

Where’s your ideal
holiday?

Any pet hates?

What word best
describes you?

What’s your passion?

What do you do at the
weekend?

Greg Bredenkamp,
New Sales Executive,
Joburg

Lamb shank

Mind Power by

Brian Cohen

Whatever’s on

Animal Planet

Tree 63

My toothbrush and

my wife

My wife, my three

brothers, Greg Albertyn

(my motocross hero)

and Richard Branson

Nelspruit – camping in

the bush

Mediocrity

Go-getter

Super Motocross

Spend time with

my wife

Tremaine Couch,
Creditors Clerk,
formerly in Customer
Care

Hamburgers or seafood

Long Walk to Freedom

by Nelson Mandela

Comedies and

crime-solving shows

Brandy Norwood

My daughter and

my TV

My closest friends – we

always have a good

time together

Mpumalanga –

it’s beautiful

Lies, and the people

who tell them

Difficult

My daughter,

Adreayanne

Watch TV or spend

time with my friends

Angelique
Argyropoulos,
Indoor Sales
Consultant

Chinese

Does Cosmo count?

I don’t watch much TV

Anything hip-hop

or house

A make-up bag and

my friends

Brad Pitt, Angelina

Jolie, Jennifer Aniston,

Bruce Willis, Demi

Moore and Ashton

Kutcher (imagine

the drama)

New York or Miami

People who smack

their lips while eating

and slurp their drinks

Spontaneous

Fashion

Party

Gregory Adonis,
Fleet Manager,
Pretoria

Seafood

Nothing at the moment

Oprah

Frank Sinatra

My kids and my

toothbrush

Frank Sinatra, Tom

Jones, Elton John,

George Bush, Bill

Clinton and Oprah

Bahamas

Snakes

Consistent

Learning

Spend time with my

family, and enjoy a

glass of good red wine

Angeline van Straaten,
CSD Manager, formerly
Harrismith Branch
Manager

Pasta

Chronicles of Narnia

Anything on

National Geographic

Melany M, Watershed

and Arno Carstens

My husband and my

toothbrush

Michelle Pfeiffer, Cher,

Matt from Animal

Planet, my hubby and

my mom and dad

London

Dirt

Romantic

My family

Spring-clean the house

RAM Hand-to-Hand Couriers™ takes pleasure in welcoming Greg Bredenkamp, Tremaine Couch, Angelique Argyropoulos, Gregory

Adonis and Angeline van Straaten to the Group. RAM NEWS posed a few questions to each of our newest members of staff to help you

get to know them…

New hands at the wheel
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